Workforce and Unemployment Updates
Background on Unemployment Insurance
Unemployment Insurance is run by the Virginia Employment Commission with complete guidance from the US Department of Labor. Employers pay into the trust by formula. Unemployment Tax Rates are based on a percentage of individual wages and history of past employees using the UI system (experience rates). A business who lays people off frequently pay a higher percentage of UI tax than a business who keeps employees. Employees from companies that do not pay into the UI system or individual contractors cannot receive UI benefits during this crisis. Some nonprofits and government agencies do not pay into the UI trust.
Numbers of Claims
The day’s claims are actually the number processed the day before.  So Thursday March 19 is the claims that came in from Tuesday 3pm to Wednesday, 3pm. These are internet claims. A weekly report will be released with claim numbers based on industry and geographic location. 
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	Grundy
	190
	400
	275
	202
	154
	192
	391
	247
	202
	186
	254
	1285
	2509
	4908

	SoBo
	137
	277
	172
	137
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	3289

	 Total
	327
	677
	447
	339
	291
	294
	633
	384
	339
	323
	426
	2157
	4186
	8197



Actions Taken
· Many VEC offices are closed to the public so all unemployment claims are move to the call centers in Grundy and South Boston as well as online.
· VEC asked for 250 laptops and 100 phones and mifis for employees to work remotely.
· Expand call centers that are currently in South Boston and Grundy. There are additional spaces in Covington and Martinsville to move into for call center work.  The federal government is sending down more administrative funds for new hires.  The VEC is also cross-training staff to handle UI claims. 
· The website crashed twice on March 18 so more server space was bought to handle increase in online claims. 
· Commissioner is starting the paperwork to borrow funds from the federal government to backfill UI Trust. 
· The 15 workforce directors have each received rapid response dollars to support businesses.  Guidance was release on March 19. These resources are distributed to each region by population.  Funds can be used for cleaning supplies, purchase of software for remote work, laptops/cell phones and other emergency needs. 
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