3/24/2020
First and foremost we here at UVA Health want to take and opportunity to thank each of you and your agencies for the invaluable care you are providing to the people of the surrounding areas in this time of crisis.  We are very appreciative of everything that each of you do every day to assist people in their healthcare needs.
 
We are will be providing updates on a regular basis to assist you in any way that we can provide clarity and guidance when and where every possible. We want to start with a couple of new policies regarding emergency room patients and visitors. 
 
Due to the ongoing pandemic we are having to strictly reduce the number of patient visitors and family members allowed bedside during the patients care. You must have your hospital badge with you and visible at all times.
 
We have moved to a no visitor policy with three exceptions:
 
1)     Pediatric patients are allowed to have one visitor. That visitor cannot rotate, so the person that the patient is most comfortable with is probably the best choice
2)     Active labor patients will be allowed one visitor as well, again rotation of the visitor is not allowed.
3)     End of life care is allow one visitor non rotating.
 
We would encourage you to not have family members other than that of children ride with you to the hospital.  The family members will not be allowed directly into the emergency department through the ambulance entrance, so having them ride in their own POV would beneficial to them. It eliminates the long walk to walk around to the main entrance. They will enter through the south tower ED entrance and waiting area.  
 
We understand that these are not the most desirable situations and that you will be the providers that may be delivering the news to unhappy family members.  Please do your best to explain the situation and the need to keep the patient, family and others safe during this crisis situation.  
 
As things progress I wanted to let everyone know that I am here as your EMS liaison with questions and or concerns.  We are and will continue to do our best to support you and your providers is anyway we can through this crisis.  
 
Please let me know what questions that you have or what answers I can attempt to provide during the time of crisis.
 
Thanks
Jim
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