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March 11, 2020
To our community partners and referring entities: 
[bookmark: _GoBack]Region Ten is closely monitoring the spread of the COVID-19 virus and the potential for escalated threats. The agency is planning to be ready should the virus come into the Region Ten catchment area. Our first priority is to support the health and safety of consumers and staff and prevent transmission of the virus. Region Ten serves many individuals in residential settings who are in the high risk category.  With that at the forefront, Region Ten is taking steps to ensure there are adequate resources and staffing to assure continuity of care should we have exposure to the virus locally. While we are not closing programs at this time, contingency plans are in place if Region Ten facilities or programming are impacted. In the event of a program closure, communication will occur as soon as possible.  This includes closing of our day support programs, cancellation of services, such as group services like Intensive Outpatient Programs, limiting access to our residential programs and/or changing how consumers receive their medications.
Region Ten also serves as the central meeting space for many groups, meetings, and conferences. If the virus should enter the Region Ten catchment area, be aware that all public meeting spaces will be closed and unavailable for meetings with short notice. Although this decision may cause a disruption in a planned event, the decision comes in aligning actions with the highest priority of mitigating risk of transmission of the virus.
Our partnership with you is important and you will receive further communication that is relevant as this event unfolds and in the event that service delivery is impacted. 
Please stay connected with good resources for information on the developing situation. This online resource from the Centers for Disease Control and Prevention about COVID-19 is particularly useful, Share the Facts, Stop the Fear.  Stay Well.  

Sincerely,
Lisa Beitz
Executive Director
Region Ten Community Services Board
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