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Central Virginia Electric Cooperative has been monitoring the COVID-19 public health emergency and will continue to prioritize our concern for our community and for the health and safety of members and employees. To that end, below are several updates that will impact our business protocols and interactions with you. Please contact us if you have any questions.  
1. For your safety and the safety of our employees, CVEC lobbies will be closed to the public until further notice effective Tuesday, March 17. Members are asked to use one of the many other payment options available to keep their accounts current, including: online, through our app, by phone, kiosk, and mail.
1. CVEC recognizes that the impact of the economic slowdown related to slowing the spread of the virus could impact members. While we cannot waive electric bills, we can commit to helping members who need additional time to pay. Effective March 16, CVEC will suspend disconnects for nonpayment for residential and business accounts and will waive late fees until further notice. Please remember that CVEC is owned by you, our members, and is a not-for-profit electric provider and every member is responsible for paying for the electric service consumed in their home or business. Electric bills will not be forgiven at the end of the restriction on disconnects. We urge members to make payment arrangements so they do not fall behind on their accounts, as well as to allow CVEC to continue to pay our employees and suppliers.
1. CVEC has many job positions that are critical to keeping your lights on, so we are taking every precaution to keep them healthy and heeding the CDC warnings to avoid contracting COVID-19. For the employees who are able to work remotely, we are testing those resources and working on the implementation.
1. CVEC employees who are ill or who have come into contact with someone who has a confirmed diagnosis of COVID-19 are required to stay home and/or self-quarantine.
1. All non-essential business travel outside of the CVEC electric territory has been cancelled through April. Future travel will be re-evaluated at a later date.
1. We hope that members will stay educated about risks and developments. In addition, this is a time to be vigilant against scammers who are notorious for striking during crisis. CVEC will never take your payment directly over the phone, ask for your credit card number or take payment in the field. Please do not give any personal or bank information over the phone and alert your local law enforcement if you feel you were contacted by a scammer.
1. CVEC and our linemen are committed to bringing you safe, reliable and affordable electricity through this pandemic and beyond. In the event of an outage, please alert the office via the mobile app, the outage website or call the office. No protocol has changed regarding outage reporting or outage restoration.
1. Our Member Services Representatives will continue to report to the offices to answer your calls. Please be patient as the inbound calls may overwhelm the resources we have and your call might be forwarded to our answering service or need to be returned at a later time.
1. At this time, all projects and construction will continue on schedule. There could be disruptions in the supply chain that create delays and we will continue to monitor the need for any adjustment.
1. Normal construction and field work will continue. You may still see CVEC personnel or contractors in your area and on your property to perform regular duties. The personnel will be capable of performing their duties safely and without jeopardizing their health or the health of members. For your safety and the safety of employees, we ask that you exercise social distancing with any CVEC employees who are performing work on your property.
CVEC values you as our member and our owner and will keep you apprised of any updates from the cooperative. We appreciate your patience as we navigate the impacts of the pandemic and closures and decrees. Rest assured, we will do everything possible to keep your lights on!
If you have any questions about our plans or activities, please call 800-367-2832 or email ms@mycvec.com. View the COVID-19 page at mycvec.com and follow us on Facebook for updates.
[bookmark: _GoBack]Stay safe and healthy,
CVEC Management Team
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