Appalachian Power is excited to share updates Boxwood Phoenix Reliability |mpr0vements

regarding a major service improvement project
in your area. These improvements represent a
significant investment aimed at strengthening
service reliability.

The work, which began in March, involves
installing over 400 new poles and 10 miles

of wire. Additionally, vegetation management
initiatives are underway. Our foresters are
clearing trees in our right-of-ways as well as
identifying trees which could become a hazard
in the future and performing preventative
maintenance.
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These improvements enhance the reliability and
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The upgrades represent a major investment
aimed at improving service reliability for you
and your neighbors.
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EASY, CONVENIENT & ALWAYS AT YOUR FINGERTIPS
When you download the Appalachian Power app, you can quickly
and easily pay your bill, report an outage and get the latest on your
account—from anywhere.

DOWNLOAD THE APPALACHIAN POWER MOBILE APP TODAY IN
APPLE’S APP STORE OR THE GOOGLE PLAY STORE.



