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COVID-19 State Dashboard

Updated as of 4:00 PM 5/5/2020

Virginia COVID-19 Map Tool or ARCGIS

You must have a username and password to access

https://bit.ly/VaCOVID19MapTool
https://www.arcgis.com/


VHHA COVID-19 Dashboard

Updated as of 4:00 PM 5/5/2020

VHHA COVID-19 Trend Data on AGOL
You must have a username and password to access AGOL with 

trend data – daily data publicly available at VHHA Dashboard

https://bit.ly/VaCOVID19MapTool
https://www.vhha.com/communications/virginia-hospital-covid-19-data-dashboard/


Incident Objectives
1. PUBLIC HEALTH SURVEILLANCE: Current Surveillance (identify cases) of COVID - 19, to 

include the development of tracking tools and dashboards of Virginia.

2. CONTAINMENT: Identifying cases early and isolating them; conduct contact tracing and 

quarantine them.

3. COMMUNITY MITIGATION: Implement social distancing strategies to prevent spread.

4. COORDINATE HEALTHCARE SERVICES.

5. COMMUNICATIONS: Communicate to the public, business community, and state employees in 

a transparent and consistent means across state government.

6. PLANNING: Review, assess, and develop contingency plans for

a) Medical Supplies and PPE

b) Medical Surge

c) Telework

d) Trigger points for (A) public health emergency requiring quarantine or isolation; (B) state 

emergency declaration; and (C) limitations on mass gatherings, schools, and/or 

transportation.

e) COOP & COG

7. TRAINING, EDUCATION and EXERCISE: Identify and provide training, education and exercise 

materials to state employees and response partners.

8. POLICY GUIDANCE: Provide consistent policy guidance across state government.

9. COSTS: Track financial costs for COVID – 19

10. WORKFORCE HEALTH and SAFETY: establish appropriate measures for the safety and 

wellness of state workforce.



COVID-19 Organizational Chart



ESF-8 Public Health & Medical Updates

• A new Key Measures Dashboard, including case, hospital and testing measures, is 

available on the VDH website.

• Testing capacity at commercial, private, and hospital laboratories performing SARS-

CoV-2 testing continues to increase in Virginia. As a result, the Division of 

Consolidated Laboratory Services (DCLS) will transition its services to support 

public health testing as outlined on the VDH testing webpage. Until May 31, 2020, if 

testing in the private sector is not available, clinicians may request testing for 

patients at DCLS by submitting the online COVID-19 Testing Request Form.
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Current level of community transmission in Virginia: Widespread

Number of Medical Reserve Corps (MRC) volunteers deployed on 5/4/20: 125

Number of visits made to the VDH COVID-19 website on 5/4/20: 382,134

Number of calls received by VDH (877-ASK-VDH3) and local health district call centers on 

5/4/20:

548

For epidemiological data, please see the COVID-19 Cases in Virginia report and the COVID-19 Data Insights

report.

http://www.vdh.virginia.gov/coronavirus/key-measures/
https://www.vdh.virginia.gov/coronavirus/health-professionals/vdh-updated-guidance-on-testing-for-covid-19/
https://redcap.vdh.virginia.gov/redcap/surveys/?s=EWFER7X7YX
https://www.vdh.virginia.gov/coronavirus/
https://www.vdh.virginia.gov/coronavirus/covid-19-data-insights/


ESF-8 Public Health & Medical Updates

New/updated VDH/Virginia resources:

• COVID-19 Resources for Long-Term Care Facilities

• When to End Home Isolation and Quarantine Infographic

• Priorities for Testing

• Exposure to COVID-19

• VDH COVID-19 Interim Guidance for Group/Congregate Day Program Settings

• VDH COVID-19 Interim Guidance for Outbreaks in Child Care Facilities

• VDH Guidance for Inpatient Obstetric Care for Persons with Confirmed or Suspected 

COVID-19

• VDH COVID-19 Interim Guidance for Correctional Facilities

• VDH FAQs

New/updated Federal resources:

• What to Do if Your Pet Tests Positive for the Virus that Causes COVID-19

• Riding the first wave of CDC’s COVID-19 response at ports of entry

• Community and Faith-Based Organizations

• Collection and Submission of Postmortem Specimens from Deceased Persons with 

Known or Suspected COVID-19
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https://www.vdh.virginia.gov/content/uploads/sites/182/2020/05/VDH_COVID_19_LTC_Facility_Guidance_Update_05012020.pdf
https://www.vdh.virginia.gov/content/uploads/sites/182/2020/04/Home-IsolationQuarantine-Release-Graphic_FINAL.pdf
https://www.vdh.virginia.gov/coronavirus/health-professionals/vdh-updated-guidance-on-testing-for-covid-19/
https://www.vdh.virginia.gov/coronavirus/coronavirus/local-exposure/
https://www.vdh.virginia.gov/content/uploads/sites/182/2020/05/COVID_19_Congregate-Day-Programs-Guidance_Update_05042020_FINAL.pdf
https://www.vdh.virginia.gov/content/uploads/sites/182/2020/05/COVID_19_Child-Care-Facility-Outbreak-Guidance_05042020_FINAL.pdf
https://www.vdh.virginia.gov/content/uploads/sites/182/2020/05/VDH-Guidance-for-Persons-in-Labor-and-Delivery_Update-05042020_FINAL.pdf
https://www.vdh.virginia.gov/coronavirus/vdh-covid-19-interim-guidance-for-correctional-facilities/
https://www.vdh.virginia.gov/coronavirus/frequently-asked-questions/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/positive-pet.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/responder-stories/riding-first-wave.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-postmortem-specimens.html


ESF-8 Public Health & Medical Updates

New/updated Federal resources, continued:

• Decontamination and Reuse of Filtering Facepiece Respirators

• Strategies for Optimizing the Supply of Disposable Medical Gloves

• Strategies to Optimize the Supply of PPE and Equipment

• Information for Clinicians on Investigational Therapeutics for Patients with COVID-19

• Running Essential Errands

• COVID-19 Contact Tracing Training Guidance and Resources

• Cleaning And Disinfecting Your Home

• How COVID-19 Spreads

• Test for Current Infection

• Test for Past Infection

• Households Living in Close Quarters

• If You Have Pets

• Living in Shared Housing

• Visiting Parks and Recreational Facilities

• Interim Additional Guidance for Infection Prevention and Control Recommendations for 

Patients with Suspected or Confirmed COVID-19 in Outpatient Hemodialysis Facilities
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https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/decontamination-reuse-respirators.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/gloves.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/therapeutic-options.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/essential-goods-services.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html
https://www.cdc.gov/coronavirus/2019-ncov/testing/diagnostic-testing.html
https://www.cdc.gov/coronavirus/2019-ncov/testing/serology-overview.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/living-in-close-quarters.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/pets.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/shared-housing/index.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/visitors.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/dialysis.html


COVID-19 Workgroup Updates

• Healthcare Coordination

• The EMS Subgroup continues to review data of call volume changes, monitor PPE use, and 

develop outreach resources for 9-1-1 usage for medical emergencies during COVID-19.

• EMS response data for the first quarter of 2020 shows a decline in 911 calls for service as 

compared to the fourth quarter of 2019. The data also indicates that people are waiting 

longer to call 911 when they begin to experience chest pain or symptoms of stroke. These 

are potentially life-threatening conditions and patients should not hesitate to call 911 for 

these symptoms.

• Public Health Surveillance & Guidance

• A total of 244 COVID-19 outbreaks have been reported in Virginia. The largest proportion of 

outbreaks has occurred in long-term care facilities, including nursing homes and assisted 

living facilities, with 143 total outbreaks. Outbreaks have also been reported in congregate 

settings (54), correctional facilities (20), healthcare settings (20) and educational settings (7).

• Guidance for the public, healthcare providers and local health departments continues to be 

developed and maintained.

• Community Mitigation

• Guidance is being developed for various business and community sectors as the plan to 

reopen Virginia is considered. 



COVID-19 Workgroup Updates

• Testing Capacity & Coordination

• A map of testing sites in Virginia is available on the VDH website. Additional sites can be 

added to the VDH website through submission of an online form. 

• The Virginia National Guard is actively deploying and supporting testing missions at 

congregate and community settings throughout the state.

• On May 6, the VDH Office of Communications will host a media telebriefing to cover 

updates on current testing capacity, need for changes, and new testing priorities.

• Provider Outreach & Detailing

• The Virginia Medical Reserve Corps (MRC) has a website available with step-by-step 

instructions, templates and resources for facilities to request MRC volunteers to support 

long-term care and hospital medical surge. 

• The MRC continues to recruit and deploy medical and non-medical volunteers to bolster 

the work of local health departments, hospitals, and healthcare providers. 

• A survey is being conducted through the Medical Society of Virginia (MSV) to better 

understand the concerns providers have about conducting COVID-19 testing.

http://www.vdh.virginia.gov/coronavirus/covid-19-testing/covid-19-testing-sites/
https://forms.gle/urxXkfaeVqghQ4GR6
http://www.vdh.virginia.gov/mrc/covid19request/


Emergency Support Functions (ESFs) 

Human Services Branch



Emergency Support Functions (ESFs) 

Human Services Branch



Emergency Support Functions (ESFs) 

Emergency Services Branch



Emergency Support Functions (ESFs) 

Emergency Services Branch



Emergency Support Functions (ESFs) 

Infrastructure Branch



Emergency Support Functions (ESFs) 

Infrastructure Branch



Region 5

Number of Cases (by Region): 2,938 cases / 96 fatalities

Accomplishments Significant Activity Next 24-72 Hours

• PPE deliveries coordinated on 4/27.

• Emergency request for Chesapeake General Hospital.

• Conducted Region 5 Call with locality partners.

• Monitoring outbreaks on Eastern Shore.

• Coordinate this week’s PPE deliveries.

• Continue ACF Coordination Calls.

• Coordinate Battelle System.

• Monitor critical PPE needs.

• Maintain coordination with VDH.

Regional Support East

Region 7

Number of Cases (by Region): 10,969 cases / 344 fatalities

Accomplishments Significant Activity Next 24-72 Hours

• Began discussions on modifying regional call schedule. 

• NVHA received shipment of PPE.

• Battelle System Webinar.

• Continuing to support local jurisdictions and regional partners 

by planning for the next phase in the disaster. 

Region 1

Number of Cases (by Region): 2,742 cases / 188 fatalities

Accomplishments Significant Activity Next 24-72 Hours

• Coordinated Battelle System delivery.

• Responded to urgent PPE requests from localities and 

coordinating supply delivery. 

• Coordinate Battelle installation, invitations and messaging.

• Distribute recovery information to locals, PNPs, authorities, 

towns, and respond to inquiries. 



Regional Support West
Region 2

Number of Cases (by Region): 1,342 cases / 26 fatalities

Accomplishments Significant Activity Next 24-72 Hours

• Maintained Situational Awareness of current severe weather 

threats and regional power outages. 

• Coordinated resource requests for localities.

• Coordinated, internally, strategies for VANG PPS testing.

• Develop strategies for communicating Recovery / 

Reimbursement information to localities and partners.

• Coordinate PPE Requests. 

• Coordinating with VAARNG and VDH for testing capabilities.

• Create a regional dashboard.

• Monitoring the outbreak at Heritage Hall.

• Identifying and analyzing possible contributing factors for 

disparate, growing cases throughout the region.

Region 3

Number of Cases (by Region): 1,636 cases / 46 fatalities

Accomplishments Significant Activity Next 24-72 Hours

• Worked with VDEM Grants as well as individuals from public 

schools, local governments and correctional institutions on 

initial damage assessment activities including an explanation 

of FEMA policies under the Public Assistance Program.

• Developed and disseminated a document for local emergency 

managers and partners providing explanations for systems 

used in application process for FEMA Public Assistance.  

• PPE for the Health Equity Working Group community has been 

delivered to the City of Harrisonburg.

• Working coordinate the use of the Battelle System.

• Monitoring large outbreak at a correctional facility in 

Buckingham County. There have been close to 150 cases.

• Working to conduct community outreach and to provide masks 

and hand sanitizer to at risk populations.

• Researching existing MOU’s between volunteer organizations 

and local governments to assist with PA Applications.

• N95 fit testing scheduled for 5/6/20 in the City of Waynesboro.

• Providing guidance and FEMA documentation related to Cat Z 

to representatives local partners and applicants.

• Participate in Staunton, Augusta, Waynesboro Mass Fatality 

Workgroup meeting on May 6th. 



Regional Support West

Region 4

Number of Cases (by Region): 200 cases / 6 fatalities

Accomplishments Significant Activity Next 24-72 Hours

• Worked with VDEM Grants as well as individuals from public 

schools, local governments and correctional institutions on 

initial damage assessment activities.

• Worked on an approved mask list for the Battelle System.

• Communicate with all local emergency managers who have 

not entered initial damage assessment information into 

Virginia PA.

Region 6

Number of Cases (by Region): 429 cases / 7 fatalities

Accomplishments Significant Activity Next 24-72 Hours

• Transferred execution of PPE distro to VANG LNO.

• Worked with VA Tech to put MOU in place for Battelle.

• Conducted conference calls with regional stakeholders.

• Provided Materials Support to Floyd Cyber Incident

• Work to implement test courier – VANG

• Execute implementation of Battelle System at VA Tech.

• Support local fatality management planning.

• Coordinate with VDH/NSPA to support LTCs.

• Support Floyd Co. Cyber Incident.

• Support Floyd SAR 

• Coordinate FIT testing support

• Facilitating Legislative Visit to NRV Task Force.



COVID-19 Call Schedule
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Cabinet Brief
Provider Outreach 

Medical Subgroup

COVID-19 Health Equity 

Workgroup Public Health 

Surveillance and 

Guidance

Regional Call West
Healthcare Coordination Team A 

Meeting State/Local 

Coordination Working 

Group

Long Term Care 

Subgroup Meeting
(11-11:15) 

LOGS 

Buying Call 

Check-In

Mass Fatality - OCME 

District Office 

Teleconference

VDH Tactics Meeting VDEM R1 Call
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LTCF 
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CallTesting Capacity 
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CRC Call

Cabinet Brief

(9:15) VDH 

COVID-19 

Leadership Group

COVID-19 Legal 

& Policy Working 

Group

(11-11:15) 

LOGS 

Buying Call 

Check-In

Public Health 

Surveillance and 

Guidance

VDEM R3 Call

VDH 

Tactics 

Meeting

CDC Returning Traveller 

Discussion

Workforce 

Readiness 

Group Call

VDH Community 

Mitigation Working 

Group

VEST 

Tactics 

MeetingDaily Plans 

Sync
FEMA All States Call

Private Sector Working 

Group

Governor's Press 

Briefing

Provider Outreach 

Workforce Subgroup
Private Sector Team Call Telehealth Subgroup

Meat and Poulty Facility 

Workgroup

Secretary 

Brief

Mass Fatality - OCME 

District Office 

Teleconference

1800 People 

with 
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Call
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Branch V 

Fatality Mgmt 

Call

Cabinet Brief VDEM R6 Call

EMS Subgroup

(11-11:15) 

LOGS 

Buying Call 

Check-In

Public Health 

Surveillance and 

Guidance

Mass Fatality - OCME 

District Office 

Teleconference

VDH 

Tactics 

Meeting

COVID-19 Unified 

Command Meeting

Secretary 

Brief

Daily Plans 

Sync

ESF/Regional Support 

Sync
AFN Partners Call

Acute Care/Medical 

Surge Subgroup

Provider Wellness 

Subgroup Meeting 1700 ACF 

DOC 

Planning 

Call
Mass Fatality Task 

Force Call
R5 ACF Call


